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INTRODUCTION

Early on it was identified that it would be easier for young people to understand the model of assertiveness if they could see the various behaviours modelled.  We realised that there was a definite gap in the market as all the assertiveness videos or DVD’s related to adult situations. There appeared to be some American material but this related purely to dealing with bullying and we are cautious about making bullying the main reason to learn how to be assertive.

Accordingly we commissioned “Collusion Theatre” a theatre group for young people, to create exemplar material. In the first instance, the small group involved worked with Isobel MacNaughtan from the Centre for  Confidence to understand the four behaviours and to rehearse role plays before going on to create the DVD material. In itself this was a fascinating process; again and again the young people found the ‘assertive’ statement very difficult to make, even in the most innocuous of situations. There was a fear of being disliked and a fear of being thought domineering. On the other hand, as they ‘clicked’ into what assertiveness was, they became enthusiastic about the learning; two of those involved asked how they could get the assertiveness course into their own schools. Some of the notes from filming are included below. Teachers may find these useful for discussion points.
Film Clips:

1. The Office
2. Queue 1

3. Queue 2

4. Where to eat 1

5. Where to eat 2

6. Lost Ticket

7. Breaking up

8. Bully

9. Sofa 1

10.  Sofa 2
1.  Office

Focus  :  Man

Scenario :  Young woman wants help with some work.  Her colleague refuses, pretending that he is overwhelmed.  His facial expression at the end shows that in fact he just can’t be bothered
Behaviour :  Manipulative

Notes and discussion points  :  Why do people choose to be manipulative?  

Very often adults will say it is because they don’t want to hurt the other person’s feelings.  When choosing to behave manipulatively one stays looking good and the other person is only given one part of the story.   Assertiveness is about being direct and truthful without being hurtful or unpleasant.  The students could consider here how the young man could change to assertive behaviour.

In early discussions of manipulative behaviour the group readily identified with manipulative behaviour.  They talked quite easily about manipulating friends and parents, and even teachers.  

2.  Queue 1  (Best if viewed alongside Queue 2)

Focus :  Young woman with long dark hair

Scenario :  Youth jumps the dinner queue.  He does not go to the back of the queue
Behaviour :  Assertive.

Notes :  Is it worth it for her to speak up in an assertive fashion?  How will she feel afterwards?

 3.  Queue 2 
Focus :  Young woman with long dark hair

Scenario : As above.
Behaviour : Passive.

Notes :  How will she feel if she has not spoken up? 

Filming notes : In rehearsals for this scene, Marie, the young woman found it very difficult to say her assertive part because she said that it made her feel ‘cruel’ and ‘horrible’.  Further discussion however revealed that queue jumping is common and that youngsters do feel undermined by it.

The comment was also made by the actor playing the queue barger that there was a feeling that Marie was much more difficult to push around when she was being assertive and that it took the wind out of his sails a bit.

4. Where to eat 1

Focus :  Young woman (behaviour of both can be discussed)

Scenario :  Young man meets his friend and wants to go to McDonalds.  She wants to go elsewhere.
Behaviour :  Manipulative

Notes :  Classic manipulative behaviour - guess what I want.  He has to work hard to find out what she wants.  She is quite confusing because her language is at odds with her behaviour.  A discussion point might be  :  what does she gain from this behaviour?  

He is assertive throughout and in fact has a neat negotiation at the end.

5.  Where to eat 2

Focus :  Young woman (again behaviour of both can be discussed)

Scenario : As above
Behaviour : Assertive

Notes :  A useful point for discussion might be  - does the young man behave passively?  

He does not and it is again worth making the point that assertiveness is not about getting what you want - it is about stating what you want.  Both these young people have assertively stated what they want and he has decided that he wants her company more than he wants to go to McDonalds.  
6.  Lost Ticket

Focus :  young man

Scenario :  Girlfriend has failed to pick up tickets as he asked her
Behaviour :  Aggressive

Note : The aggression here is quite contained.  What makes it so aggressive is the ‘wipe out’ quality of the remarks.  There is also some ‘chopping’ in the body language.  It might be useful to ask students what makes this so aggressive.

She is passive; how could she have reacted more positively?

7.  Breaking up

Focus :  Young woman

Scenario : She breaks up with her boyfriend.
Behaviour : Assertive

Notes :  See below.

Film notes :  This was one of the most fascinating scenes to prepare.  The men in the group, including the adult director, were keen that she should behave in a nicer and less direct way.  One person said - “but she wants to be liked”.  Certainly at the beginning this was very difficult for her.  At the end of the scene however she said : “Would you all listen to me?  I feel great!  I haven’t messed around and I’ve been honest and we both know exactly where we are”  Much discussion followed relating to whether it is better to have your arm sawn off slowly or cut off quickly.

8.  Bully

Focus :  Young man on right - the bully

Scenario :  Bully extracts money and other things from a vulnerable young boy.
Behaviour :  manipulative

Notes :  Some discussion may focus on how the victim should respond.  Young people are very aware of ‘dangerous young people’ and at times may (wisely) choose not to behave assertively.  At the same time, the victim here is embarking on what might be a very long and unpleasant relationship.

9  Sofa 1

Focus :  Both

Scenario : Disagreement over what to watch on television.
Behaviour :  Aggressive (male)



   Passive (female)

10. Sofa 2

Focus : Both

Scenario: As above
Behaviour  : Aggressive (male)

                    Assertive (female)

Note :  “I hate it when you talk to me like that”.  Very good example of dealing assertively with anger and aggression.  
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